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Schedule of Events


	TENDER REFERENCE
	:ECD/01/HEAL/TENDER/2017-18,Dt:03-01-2018

	DATE OF NOTIFICATION	
	:     03-01-2018

	DATE OF PRE-BID MEETING
	17-01-2018  11:30 AM
Address::  Office of the Excise Commissioner,
II floor, T.T.M.C Building, ‘A’ Block, BMTC, Shanthinagar, Bengaluru- 560027

	LAST DATE  AND TIME FOR 
SUBMISSION OF TENDER
	01-02-2018, BEFORE 17.30 hrs

	LAST DATE  AND TIME FOR 
SUBMISSION OF SAMPLES 	
	02-02-2018, BEFORE 17:30 hrs
:  Office of the Excise Commissioner,
II floor, T.T.M.C Building, ‘A’ Block, BMTC, Shanthinagar,Bengaluru- 560027

	TIME AND DATE OF OPENING OF TENDERS

	TECHNICAL BID(ONLINE OPENING)	
	:   05-02-2018, 11.30 hrs

	FINANCIAL BID (ONLINE OPENING)
	Will be intimated

	PLACE OF OPENING OF TENDERS	
	:   Online Opening

	ADDRESS FOR COMMUNICATION	


	:  Office of the Excise Commissioner,
II floor, T.T.M.C Building, ‘A’ Block, BMTC, Shanthinagar, Bengaluru- 560027

	Email
	:exekarlabel71@gmail.com

	No of Pages of the Tender Document:
	: 45




Note: 	-  In the event of the specified date of opening of tender being declared a  holiday for the purchaser, the same shall be opened on the next working day at the same time and venue.

                                - Completed tenders shall be uploaded through e-tendering system by the 
 Registered Tenderers using their user ID and addressed to the Excise 
Commissioner address On or before the last date & time stipulated.




Government of Karnataka 

Office of the Excise Commissioner,
II floor, T.T.M.C Building, ‘A’ Block, BMTC, Shanthinagar, Bengaluru- 560027


Tender No.:ECD/01/HEAL/TENDER/2016-17                    		     DATE:   03-01-2018


TENDER NOTIFICATION
(Through e- Procurement)

On behalf of the Government of Karnataka, Joint Commissioner of Excise , Distilleries and Breweries, Office of the Excise Commissioner,  Bengaluru invites e-tender under KTPP Act 1999 and rules made thereunder in Two Bid system from the eligible Manufacturersas stipulated in the tender document to produce and provide Polyester based Holographic ExciseAdhesive Labels(HEALs) as per the specifications and schedule of requirements  mentioned in the tender document, by installing all the required infrastructure in the premises designated by the Excise Commissioner, State Excise Department, Govt. of Karnataka, Bengaluru.   Tender fees & EMD is as per E-Procurement Portal. The detailed Tender Document may be downloaded from web site https://eproc.karnataka.gov.in for information. The bids shall be submitted online before               01-02-2018, BEFORE 17.30 hrs. The technical bids will be opened online at 11.00 hrs. on05-02-2018. For any further clarifications the above Office may be contacted.
						

										Sd/-  
             Joint Commissioner of Excise
               (Distilleries and Breweries)                  
                State Excise Department
               Tender Inviting Authority
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INSTRUCTION TO TENDERERS
A. Introduction


1.	Eligible Tenderers

Tenders are invited under Two cover system from reputed manufacturers of polyester based labels any where in India, who are empanelled by Indian Bank Association(IBA) having in-house production facilitiessuch asdesigning and pre-press facility, machineries for hologram master making, shim making, electroforming, embossing, coating, slitting, hot foil stamping, Ink-jet printing for check digit, serial numbering and bar-coding machines, machinery for rollmaking and inspection & any other machinery to fulfill the requirements of the Tender Document   for production and supply of polyester based Holographic Excise Adhesive labelsas per the specification in the tender.

1.1	Tenderers should not be associated, or have been associated in the past, directly or indirectly, with a firm or any of its affiliates which have been engaged by the Purchaser to provide consulting services for the preparation of the design, specifications, and other documents to be used for the procurement of the goods to be purchased under this Invitation For Tenders. 

1.2	Bidders shall not be under a declaration of ineligibility for corrupt and fraudulent practices issued by any state Government including Government of Karnataka or Government of India or they shall not be under a declaration as black listed by the purchaser or any other Government Organization.

	ALSO SEE CLAUSE 11 AND SECTION VII

2.	Cost of Tendering:

2.1	The Tenderer shall bear all costs associated with the preparation and submission of its tender, and Excise Commissioner, State Excise Department, Govt. of Karnataka, Bengaluru. hereinafter referred to as "the Purchaser", will in no case be responsible or liable for these costs, regardless of the conduct or outcome of the tender process.

	B. The Tender Documents

3.	Contents of Tender Documents

3.1	The goods required, tendering procedures and contract terms are prescribed in the tender documents. In addition to the Invitation for Tenders, the tender documents include:

	(a)	Instruction to Tenderers (ITT) ;
	(b) 	General Conditions of Contract (GCC) ;
	(c) 	Special Conditions of Contract (SCC) ;
	(d) 	Schedule of Requirements;
	(e) 	Technical Specifications;
	(f) 	Tender Form and Price Schedules;
	(g) 	Earnest Money Deposit Form;
	(h) 	Contract Form; 
	(i) 	Performance Security Form;
	(j)	Performance Statement Form;
	
3.2	The Tenderer is expected to examine all instructions, forms, terms, and specifications in the tender documents. Failure to furnish all information required by the tender documents or submission of a tender not substantially responsive to the tender documents in every respect will be at the Tenderer’s risk and may result in rejection of its tender.

4.	Clarification of Tender Documents

4.1	A prospective Tenderer requiring any clarification of the tender documents may notify the Purchaser in writing or by e-mail at the Purchaser's mailing address indicated in the Invitation for Tenders. The Purchaser will respond to any request for clarification of the tender documents which it receives no later than 15 days prior to the deadline for submission of tenders prescribed by the Purchaser. Departments response (including an explanation of the query but without identifying the source of inquiry) will be notified in the e-portal or by e-mail and no separate letters will be sent.

5.	Amendment of Tender Documents

5.1	At any time prior to the deadline for submission of tenders, the Purchaser may, for any reason, whether at its own initiative or in response to a clarification requested by a prospective tenderer, modify the tender documents by amendment.

5.2	Any amendment will be published in the e-procurement portal only and there will be no other kind of Communication in this regard.

5.3  In order to allow prospective tenderers reasonable time in which to take the amendment 
into account in preparing their tenders, the Purchaser, at its discretion, may extend the 
deadline for the submission of  tenders.

C. Preparation of Tenders

6.	Language of Tender

6.1	The tender prepared by the Tenderer, as well as all correspondence and documents relating to the tender exchanged by the Tenderer and the Purchaser, shall be written in English language.  Supporting documents and printed literature furnished by the Tenderer may be in another language provided they are accompanied by an accurate translation of the relevant passages in the English language in which case, for purposes of interpretation of the Tender, the translation shall govern.

7.	Documents Constituting the Tender (TwoBid)

7.1	The tender (TwoBid) prepared by the Tenderer shall comprise the following components.

Technical Bid constitutes the EMD in accordance with ITT Clause 13 and the tender processing fee (non-refundable) and the scanned Images of the following.
Non-submission of any of the following may cause the tenderer to be technically disqualified.


i. Name of the proprietor/Director details with Address of communications.
ii. GST Registration Certificate.
iii. Latest GST/VAT/Sales Tax returns filed for the month of _____________________.
iv. Annual VAT/Sales Tax returns filed for the previous three years 2014-15,2015-16&2016-17.
v. Income Tax returns filed for the previous three financial years 2014-15, 2015-16& 2016-17. 
vi. Balance Sheet , profit and loss account statement and Company net worth details  for the previous three financial years 2014-15, 2015-16 &2016-17duly certified by registered CA.
vii. Certificate/License obtained from Department of Labour.
viii. Certificate/letter for having registered/approved/empanelled with Indian Bank Association.
ix. Particulars of the factory or workshop including location and machinery installed for the production of excise labels.
x. Experience and past performance in the execution of Polyester based holographic excise adhesive labels [HEAL]. Certificate issued from concerned Head of the Department / competent authority shall be submitted.
xi. Capabilities with respect to personnel, equipment and manufacturing facilities. Level of Technical Supervision with qualified technical staff, skilled and unskilled staff.
xii. Declaration for alternative provision available to cope with power and machinery breakdown.
xiii. Details of machines/equipment’s for designing, master making, shim making, electro forming, embossing, coating, slitting, numbering etc. 
xiv. Declaration to install necessary machineries in the premises designated by the Purchaser.
xv. Declaration that the turn over clause as specified in the qualification criteria is fulfilled.
xvi. PAN copy of the tenderer.
xvii. Information in the form given in Section XI. (Performance Statement)
xviii. Compliance Statement as per Section XII. Any deviations shall be clearly indicated.
xix. A detailed description of the essential technical and performance characteristics of the goods or company test reports.If there is any printed literature or soft copy of the literature may also be submitted. The web site address (URL) if any may please be indicated.
xx. Letter of acceptance to hold the rates for the contract period.
xxi. Declaration about the Rate of GST applicable for the tendered product.
xxii. The details of machinery proposed to be provided with their make, model, year of manufacturing, capacity etc.


Note : 
1. The original documents of the successful tenderer shall be called for verification by the Purchaser at the time of awarding the contract.
2. The tenderer shall have to submit the hard copies of Annual VAT returns filed or Monthly VAT returns filed or Quarterly VAT returns filed for the previous three financial years. (2014-15, 2015-16 and 2016-17) when the same are asked by the Purchaser (duly Notarized).
	
Financial Bid

1. A Tender form and a Price Schedule shall be completed online in accordance with ITT Clauses 8,9,10 and Section II(D). It may be noted that the price to be quoted online shall include all the price components.
	

8.       Tender Form
8.1	As per e-procurement portal.

9.	Tender Prices

9.1   Prices indicated on the Price Schedule(online) shall be inclusive of all the following:
		
1. the basic price of the goods quoted, including all duties and taxes already paid or payable

1. on components and raw materials  used in the manufacture of goods quoted ex-works 
or ex-factory; or

	
1.  any Indian duties, sales and other taxes which will be payable on the goods if this Contract is awarded;
1. the price for inland transportation, insurance and other local costs incidental to delivery of the goods to the final destination and
1. the price of other incidental services listed in Clause 4 of the Special Conditions of Contract

9.2	However, the Tenderer shall provide the rate of taxes applicable and other cost components included in the price bid.

9.3	Prices quoted by the  Tenderer shall be fixed during the Tenderer’s performance of the Contract and not subject to variation on any account. A tender submitted with an adjustable price quotation will be treated as non-responsive and rejected, pursuant to ITT Clause 22. However, any increase in the statutory levies will be compensated by the purchaser. Similarly any reduction shall be to the credit of the purchaser.

10.	Tender Currency

10.1	Prices shall be quoted in Indian Rupees and shall be for the unit mentioned in Schedule of Requirement.

11. 	Documents Establishing Tenderer's Eligibility and Qualifications

11.1	Pursuant to ITT Clause 7, the documents furnished by the Tenderer shall establish the Tenderer’s eligibility to tender and its qualifications to perform the Contract if its tender is accepted.

11.2	The documentary evidence of the Tenderer's qualifications to perform the Contract if its tender is accepted, shall establish to the Purchaser's satisfaction:

(a) that the Tenderer has the financial, technical and production capability necessary to perform the Contract and meets the criteria outlined in the Qualification requirements specified in Section VII. To this end  all tenders submitted shall include the following information:

(i) The legal status, place of registration and principal place of business of the company or firm or partnership  etc.,		

(ii)Details of experience in making such supplies and those of similar nature in  the immediate previous year  and details of current contracts in hand and other commitments (suggested proforma  given in Section XI);

12.	Documents Establishing Goods' Eligibility and Conformity to Tender Documents

12.1	Pursuant to ITT Clause 7, the Tenderer shall furnish, as part of its tender, documents establishing the eligibility and conformity to the tender documents of all goods which the tenderer proposes to supply under the contract..  

12.2	The documentary evidence of conformity of the goods to the tender documents may be in the form of literature, drawings, data etc.,  and shall consist of :

	(a)	a detailed description of the essential technical and performance characteristics of the goods ;
	(b)	an item-by-item commentary on the Purchaser's Technical Specifications demonstrating  substantial responsiveness of the goods to those specifications or a statement of deviations and exceptions to the provisions of the Technical Specifications.
12.3	For purposes of the commentary to be furnished pursuant to ITT Clause 12.2 above, the Tenderer shall note that standards for material, and references designated by the Purchaser in its Technical Specifications are intended to be descriptive only and not restrictive.

13.	Earnest Money Deposit

13.1	Pursuant to ITT Clause 7, the Tenderer shall furnish, as part of its tender, earnest money deposit in the amount as specified in Section-V - Schedule of Requirements.

13.2	The earnest money deposit is required to protect the Purchaser against the risk of Tenderer's conduct which would warrant the security's forfeiture, pursuant to  ITT Clause 13.7.

13.3	EMD and tender processing fee should be paid through e-payments.(credit card, direct debit(internet banking), NEFT(National Electronic Fund Transfer)/RTGS, OTC(Over the counter)).
13.4	Any tender not secured in accordance with ITT Clauses 13.1 and 13.3 above will be rejected by the Purchaser as non-responsive, pursuant to  ITT Clause 22.

13.5	Unsuccessful Tenderer's earnest money deposit will be discharged/returned as promptly as possible but not later than 60 days after the expiration of the period of tender validity prescribed by the Purchaser, pursuant to ITT Clause 14.

13.6	The successful Tenderer's earnest money deposit will be discharged upon the Tenderer signing the Contract, pursuant to ITT Clause 30, and furnishing the performance security, pursuant to ITT Clause 31.

13.7	The tender security may be forfeited:

	(a)	if a Tenderer (i) withdraws its tender during the period of tender validity specified by the Tenderer on the Tender Form; or (ii) does not accept the correction of errors pursuant to ITT Clause 22.1; or
	(b)	in case of a successful Tenderer, if the Tenderer fails:
		(i)	to sign the Contract in accordance with ITT Clause 30; or
		(ii)	to furnish performance security in accordance with ITT Clause 31.
		(iii) breach of any condition of the Contract

14.	Period of Validity of Tenders
14.1	Tenders shall remain valid till it is Accepted, after the deadline for submission of tenders prescribed by the Purchaser, pursuant to ITTClause 17.  A tender valid for a shorter period shall be rejected by the Purchaser as non-responsive.
14.2 In exceptional circumstances, the Purchaser may solicit the Tenderer's consent to an extension of the period of validity.  The request and the responses thereto shall be made in writing or email.  The earnest money deposit provided under ITT Clause 13 shall also be suitably extended.  A Tenderer may refuse the request without forfeiting its earnest money deposit.  A Tenderer granting the request will not be required nor permitted to modify its tender.
15.	Format and Signing of Tender

15.1	As per e-procurement norms.

D. Submission of Tenders
16.	Method of Submission of Tenders

16.1	In accordance with e-tender procedures.

17.	Time for Submission of Tenders

17.1	The Department may, at its discretion, extend the deadline for submission of tenders by amending the tender documents in accordance with ITT Clause 5, in case all rights and obligations of the Department and Tenderers previously subject to the deadline will thereafter be subject to the deadline as extended.

18.	Late Tenders

18.1	It is impossible to submit the tenders after the expiry of the time stipulated in e-proc and therefore the tenderers shall take all precautions to upload the tender well in advance.

19.	Modification and Withdrawal of Tenders

19.1There is no provision to make any modifications once the document is uploaded. Thereforethe tenderer shall take all precautions to upload carefully and the correct figures only.	
E. Tender Opening and Evaluation of Tenders
20.	Opening of Tenders by the Purchaser

20.1 The Purchaser will open all tenders online, at the time as mentioned in page-3. The 
tenderers can alsoaccess the information online once the tenders are opened.

21.	Clarification of Tenders
21.1	During evaluation of tenders, the Purchasermay, at its discretion, ask the Tenderer for a clarification of its tender. The request for clarification and the response shall be in writing and no change in prices or substance of the tender shall be sought, offered or permitted.
22.	Preliminary Examination

22.1	Prior to the detailed evaluation, pursuant to ITT Clause 23, the Purchaser will determine the substantial responsiveness of each tender to the tender documents. For purposes of these Clauses, a substantially responsive tender is one which generally conforms to  the terms and conditions of the tender documents without material deviations. Deviations from or objections or reservations to critical provisions such as those concerning Performance Security, (GCC Clause 6), Warranty (GCC Clause 14), Force Majeure (GCC Clause 24), Limitation of liability  (GCC Clause 28), Applicable law (GCC Clause 30), and Taxes & Duties (GCC Clause 32) will be deemed to be a material deviation. The Purchaser's determination of a tender's responsiveness is to be based on the contents of the tender itself without recourse to extrinsic evidence.

22.2If a tender is not substantially responsive, it will be rejected by the Purchaser and may not subsequently be made responsive by the Tenderer by correction of the non-conformity.
23.	Method of Opening, Evaluation and Comparison of Tenders

23.1 As per e-procurement calendar of events.

23.2 In the first round only the Technical Bids will be opened online. The Financial bids of only those firms who fulfill all the critical terms & conditions as per the previous clauses, whose technical specifications of the goods are approved and declared as the technically qualified, will be opened online on the day mentioned in page-3 or the date that would be intimated later.

23.3In the event that no tender matches all the required technical specifications, the purchaser reserves the right either to go for retendering or to consider the tenders whose specifications are evaluated to be most appropriate by the Purchaser at his discretion,

23.4 The samples submitted by the Tenderer (wherever it is insisted) in respect of each variety will be subject to quality evaluation by the Purchaser or Tender Evaluation Committee to assess their compatibility with the 	specifications mentioned in the tender document and their suitability for the product proposed.  Based on the quality test results evaluation will be made.

23.5	The Purchaser's evaluation of a tender will exclude and not take into account:

	(a)	any allowance for price adjustment during the period of execution of the Contract, if provided in the tender. 

23.6	The Purchaser's evaluation of a tender will take into account, in addition to the tender price F.O.R. DESTINATION  the following factors, in the manner and to the extent indicated in ITT Clause 23.5 and in the Technical Specifications:

	(a)	delivery schedule offered in the tender;
	(b)	deviations in payment schedule from that specified in the Special Conditions of Contract;

23.7	Pursuant to ITT Clause 23.6, one or more of the following evaluation methods will be applied:

	(a)	Delivery Schedule:
		The Purchaser requires that the goods under the Invitation for Tenders shall be delivered at the Time &Place specified in the Schedule of Requirements.
(b) 	Deviation in Payment Schedule:
		The Special Conditions of Contract stipulate the delivery schedule offered by the Purchaser.  If a tenderer deviates from the schedule and if such deviation is considered acceptable to the Purchaser, the tender will be evaluated by calculating interest earned for any earlier payments involved in the terms outlined in the tender as compared to those stipulated in this invitation, at a rate of 14% percent per annum.

24.	Contacting the Purchaser

24.1	Subject to ITT Clause 21, no Tenderer shall contact the Purchaser on any matter relating to its tender, from the time of the tender opening to the time the Contract is awarded.  If the tenderer  wishes to bring additional information to the notice of the purchaser, it should do so in writing.

24.2	Any effort by a Tenderer to influence the Purchaser in its decisions on tender evaluation, tender comparison or contract award may result in rejection of the Tenderer's tender.

F. Award of Contract

25.	Pre-qualification / Post-qualification

25.1	 The Purchaser will determine to its satisfaction whether the Tenderer that is selected as having submitted the lowest evaluated and responsive tender meets the criteria specified in ITT Clause 11.2  and  is qualified to perform the contract satisfactorily.

25.2	The determination will take into account the Tenderer's financial, technical and production capabilities. It will be based upon an examination of the documentary evidence of the Tenderer's qualifications submitted by the Tenderer, pursuant to ITT Clause 11, as well as such other information as the Purchaser deems necessary and appropriate.

25.3	Inspection of the facility of the Tenderer may be carried out by a team of officers appointed by the Excise Commissioner. The team shall verify and satisfy themselves regarding the availability of required machineries etc.  However, the tenderer shall have to install the required machinery in premises designated by the purchaser and execute the production there only.  Furnishing of false information would disqualify the tenderer.

25.4Thereafter, the Financial bid containing the price quotation of only those tenderers found qualified under clause 25.1 shall be opened by the tender inviting authority online.


26.	Award Criteria

26.1	Subject to ITT Clause 28, the Purchaser will award the Contract to the successful Tenderer whose tender has been determined to be substantially responsive and has been determined as the lowest evaluated tender, provided further that the Tenderer is determined to be qualified to perform the Contract satisfactorily.

26.2	The L-1 rates will be determined in accordance with the KTPP (Amendment) Rules 2015, vide Govt Notification No FD 130 Exp-12/2015 and other Govt Guidelines. 

26.3TENDERER who quotes the lowest rates for the label would be considered as L1.    The successful tenderer shall give an undertaking to supply the material on the terms and conditions of the Tender.

27.	The Contract Period and Purchaser's right to vary the contract period

27.1	The Contract Period is as specified in Schedule of Requirements.

27.2	The Purchaser reserves the right to increase or decrease by the prescribed contract period by about 3 months, without any change in the unit price or other terms and conditions. In this tender the period is the essence of the contract. The orders will be placed as per the indents received by the Department during the contract period.

28.	Purchaser's Right to Accept Any Tender and to Reject Any or All Tenders

28.1	The Purchaser reserves the right to accept or reject any tender, and to annul the tendering process and reject all tenders at any time prior to contract award, without thereby incurring any liability to the affected Tenderer or Tenderers.

29.	Notification of Award

29.1	Prior to the expiration of the period of tender validity, the Purchaser will notify the successful tenderer in writing by registered letter or by email.

29.2	The notification of award will constitute the formation of the Contract.

29.3	Upon the successful Tenderer's furnishing of performance security pursuant to ITT Clause 31, the Purchaser will   notify the name of the winning Tenderer online in the e-portal and will discharge its earnest money deposit, pursuant to ITT Clause 13.

29.4	If, after notification of award, a Tenderer wishes to ascertain the grounds on which its tender was not selected, it should address it’s request to the Purchaser.  The Purchaser will promptly respond in writing to the unsuccessful Tenderer.
30.	Signing of Contract
30.1	At the same time as the Purchaser notifies the successful tenderer that its tender has been accepted, the Purchaser will send the  Tenderer the Contract Form provided in the tender documents, incorporating all agreements between the parties.

30.2	Within 7 days of receipt of the Contract Form, the successful Tenderer shall sign and date the Contract and return it to the Purchaser.

31.	Performance Security

31.1	Within 7days of the receipt of notification of award from the Purchaser, the successful Tenderer shall furnish the performance security in accordance with the Conditions of Contract, in the Performance Security Form provided in the tender documents or in another form acceptable to the Purchaser in favour of Excise Commissioner, Bengaluru.

31.2	Failure of the successful Tenderer to comply with the requirement of ITT Clause 30.2 or ITT Clause 31.1 shall constitute sufficient grounds for the annulment of the award and forfeiture of the earnest money deposit, in which event the Purchaser may make the award to the next lowest evaluated Tenderer or call for new tenders at his Risk & Cost. 

32	Corrupt or Fraudulent Practices

32.1	The Government requires that Tenderers/ Manufacturers/ Contractors observe the highest standard of ethics during the procurement and execution of Government financed contracts.  In pursuance of this policy, the Government :

	(a)	defines, for the purposes of this provision, the terms set forth as follows :

		(i) 	“corrupt practice” means the offering, giving, receiving or soliciting of anything of value to influence the action of a public official in the procurement process or in contract execution; and

		(ii)	“fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of the Government, and includes collusive practice among Tenderers (prior to or after tender submission) designed to establish tender prices at artificial non-competitive levels and to deprive the Government of the benefits of free and open competition;

	(b)	will reject a proposal for award if it determines that the Tenderer recommended for award has engaged in corrupt or fraudulent practices in competing for the contract in question;

	(c)	will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded a Government financed  contract if it at any time determines that the firm has engaged in corrupt or fraudulent practices in competing for, or in executing, a Government-financed contract.

32.2	Furthermore, Tenderers shall be aware of the provision stated in sub-clause 4.4 and sub-clause 23.2 of the General Conditions of Contract.
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1.	Definitions,
1.1	In this Contract, the following terms shall be interpreted as indicated:
	(a)	"The Contract" means the agreement entered into between the Purchaser and the Manufacturer, as recorded in the Contract Form signed by the parties, including all the attachments and appendices thereto and all documents incorporated by reference therein;
	(b)	"The Contract Price" means the price payable to the Manufacturer under the Contract for the full and proper performance of its contractual obligations;
	(c)	"The Goods" means all the materials which the Manufacturer is required to supply to the Purchaser under the Contract;

	(d)	"Services" means services ancillary to the supply of the Goods, such as transportation and insurance, and any other incidental services.

	(e)	“GCC” means the General Conditions of Contract contained in this section.

	(f)	“SCC” means the Special Conditions of Contract.

	(g)	“The Purchaser” means the organization purchasing the Goods, as named in SCC.

	(h)	“The Purchaser’s country” is the country named in SCC.

(i) “The Manufacturer”‘includes the Tenderer’ means the individual or firm Manufacturing the Goods and Services under this Contract.

	(j)	“The Government” means the Government of Karnataka State.

	(k)	“The Project Site”, where applicable, means the place or places named in SCC.

	(l)	“Day” means calendar day.

	(m) “ HEAL” means Holographic Excise Adhesive Labels
2. 	Application

2.1	These General Conditions shall apply to the extent that they are not superseded by provisions in other parts of the Contract.

3.	Standards
3.1	The Goods supplied under this Contract shall conform to the standards mentioned in the Technical Specifications, and, when no applicable standard is mentioned, to the authoritative standard appropriate to the Goods' country of origin and such standards shall be the latest issued by the concerned institution.



4.	Use of Contract Documents and Information; Inspection and Audit by the Government

4.1	The Manufacturer shall not, without the Purchaser's prior written consent, disclose the Contract, or any provision thereof, or any specification, plan, drawing, pattern, sample or information furnished by or on behalf of the Purchaser in connection therewith, to any person other than a person employed by the Manufacturer in performance of the Contract.  Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be necessary for purposes of such performance.

4.2	The Manufacturer shall not, without the Purchaser's prior written consent, make use of any document or information enumerated in GCC Clause 4.1 except for purposes of performing the Contract.

4.3	Any document, other than the Contract itself, enumerated in GCC Clause 4.1 shall remain the property of the Purchaser and shall be returned (in all copies) to the Purchaser on completion of the Manufacturer's performance under the Contract if so required by the Purchaser.

4.4	The Manufacturer shall permit the Government to inspect the Manufacturer’s accounts and records relating to the performance of the Manufacturer and to have them audited by auditors appointed by the Government, if so required by the Government.

5.	Patent Rights

5.1	The Manufacturer shall indemnify the Purchaser against all third-party claims of infringement of patent, trademark or industrial design rights arising from use of the Goods or any part thereof in India.

6.	Performance Security

6.1	Within 14 days of receipt of the notification of contract award, the Manufacturer shall furnish Performance Security to the Purchaser for an amount of 5%of the Estimated Total Contract Value, valid up to 30 days after the date of completion of performance obligations including Warranty obligations if any. In the event of any correction of defects or replacement of defective material during the Warranty period, the Warranty for the corrected/replaced material shall be extended to a further period of 12 months and the Performance Bank Guarantee for proportionate value shall be extended 60 days over and above the initial Warranty period. 

6.2	The proceeds of the performance security shall be payable to the Purchaser as compensation for any loss resulting from the Manufacturer's failure to complete its obligations under the Contract.

6.3	The Performance Security shall be denominated in Indian Rupees and shall be in one of the following forms:

	(a)	A Bank guarantee or irrevocable Letter of Credit, issued by a Nationalized/Scheduled bank in the form provided in the tender document.

(b) Specified small savings instruments pledged to the Purchaser.

6.4 The Performance Security will be discharged by the Purchaser and returned to the Manufacturer not later than 30 days following the date of completion of the Manufacturer's performance obligations, including any Warranty obligations, under the Contract.

6.5 In the event of any contract amendment, the Manufacturer shall, within 20 days of receipt of such amendment, furnish the amendment to the Performance Security, rendering the same valid for the duration of the Contract as amended for 60 days after the completion of performance obligations including Warranty obligations.

7.	Inspections and Tests

7.1 The Purchaser or its representative shall have the right to inspect and/or to test the Goods to confirm their conformity to the Contract specifications at no extra cost to the Purchaser.  The Purchaser shall notify the Manufacturer in writing in a timely manner of the identity of any representatives retained for these purposes.

7.2	Should any inspected or tested Goods fail to conform to the specifications, the Purchaser may reject the goods and the Manufacturer shall either replace the rejected Goods or make alterations necessary to meet specification requirements free of cost to the Purchaser.

7.4	The Purchaser's right to inspect, test and, where necessary, reject the Goods after the Goods' arrival at stores of the purchaser shall in no way be limited or waived by reason of the Goods having previously been inspected, tested and passed by the Purchaser or its representative prior to the Goods shipment.

7.5	Nothing in GCC Clause 7 shall in any way release the Manufacturer from any warranty or other obligations under this Contract.

7.6   Unless  and  otherwise  agreed,  the  goods  shall  not  be  considered to be completed  for the purpose of taking over until  the details of supplies like delivery challan etc have been supplied to the Purchaser.

8.	Packing

8.1	The Manufacturer shall provide such packing of the Goods as is required to prevent their damage or deterioration during transit to their final destination as indicated in the Contract.  The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme temperatures, salt and precipitation during transit and open storage.  Packing case size and weights shall take into consideration, where appropriate, the remoteness of the Goods' final destination and the absence of heavy handling facilities at all points in transit.

8.2 The packing, marking and documentation within and outside the packages shall comply strictly with such special  requirements as shall be provided for in the Contract including additional requirements, if any, specified in SCC  and in any subsequent instructions ordered by the Purchaser.

8.3 Each Package will be marked on three sides with proper printed labels with the information as required by the purchaser.

9.	Delivery and Documents

9.1  Delivery of the Goods shall be made by the Manufacturer in accordance with the terms specified by the Purchaser in  the Notification of Award.  The details of shipping and/or other documents to be furnished by the Manufacturer are specified in SCC.

9.2 The quantities shall be as per the indents placed by the purchaser as and when required. 


9.3 The Manufacturer shall be responsible for the production and supply of the correct quantity of the indents raised. 

9.4 In the event of the Manufacturer failing to adhere to the delivery schedule, the Purchaser reserves the right to Purchase the quantity of stocks thus short supplied, from any other Manufacturer without notice to the Manufacturer and the difference in cost, if any, will be recovered from the Manufacturer. 

9.5 In the case the delayed supplies are accepted by the Company then a penalty at the rate of 2% per every week's delay will be levied for a maximum period of 5 weeks. 

10.	Insurance 

10.1	The Goods manufactured under the Contract shall be fully insured in Indian Rupees against loss or damage incidental to manufacture or acquisition, storage. 

11.	Transportation

11.1	The Manufacturer is required under the Contract to transport the Goods to a specified warehouse designated by the purchaser. Generally the goods would be required within Bengaluru. 

12.	Incidental Services

12.1	The Manufacturer may be required to provide any or all of the following services, including additional services, if any, specified in SCC:

	(a)	Inspection of the defected goods at the place of delivery on intimation and timely replacement of the same.
	(b)	To Supervise and provide guidance about any quality problems that may arise at the time of production.

12.2	Prices charged by the Manufacturerfor incidental services, if not included in the Contract Price for the Goods, shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the Manufacturer for similar services.

13.	Stocks to be maintained

13.1	The Manufacturer shall have to maintain an inventory of raw materials required for about Two month production at any point of time. 

14.	Warranty

14.1	The Manufacturer warrants that the Goods supplied under this Contract The Manufacturer further warrants that all Goods supplied under this Contract shall have no defect arising from any act or omission of the Manufacturer, that may develop under normal use of the supplied Goods in the conditions prevailing in the place of final destination.

14.2 This warranty shall remain valid for 6 months from the date of supply.

14.3 The Purchaser shall promptly notify the Manufacturer in writing of any claims arising under this warranty.

14.3.1 Upon receipt of such notice, the Manufacturer shall, within the period of 15 days and with all reasonable speed, replace the defective Goods or parts thereof, free of cost at the ultimate destination. The Manufacturer shall take over the replaced goods at the time of their replacement. No claim whatsoever shall lie on the Purchaser for theirreplacedgoods thereafter. In the event of any correction of defects or replacement of defective material during the Warranty period, the Warranty for the corrected or replaced material shall be extended to a further period of 12 months.

14.4 If the Manufacturer, having been notified, fails to remedy the defect(s) within 15 days, the Purchaser may proceed to take such remedial action as may be necessary, at the Manufacturer's risk and expense and without prejudice to any other rights which the Purchaser may have against the Manufacturer under the Contract.

15.	Payment

15.1	The method and conditions of payment to be made to the Manufacturer under this Contract shall be specified in the SCC.

15.2	The Manufacturer's request(s) for payment shall be made to the Purchaser in writing, accompanied by an invoice describing, as appropriate, the Goods delivered and the Services performed, and by documents, submitted pursuant to GCC Clause 9, and upon fulfillment of other obligations stipulated in the contract.

15.3	Payments shall be made normally in about 60 days after submission of the invoice or claim by the Manufacturer if all other terms are complied with.

15.4	No advance payment shall be made towards supply of labels. The distilleries shall make the payments at the time of purchasing the label in the form of demand draft or in the mode approved by the Purchaser.  The Excise department shall approve the same and forward it to the Manufacturer. However, the payment will be made on submission of the bills subject to inspection and verification of labels so delivered. 


16.	Prices

16.1	Prices payable to the Manufacturer as stated in the contract shall be firm during the performance of the contract.

17.	Change Orders

17.1	The Purchaser may at any time, by written order given to the Manufacturer pursuant to GCC Clause 31, make changes within the general scope of the Contract in any one or more of the following:

	(a)	Sizes or specifications, where Goods to be furnished under the Contract are to be specifically manufactured for the Purchaser;
	(b)	the method of shipping or packing;
	(c)	the place of delivery.

17.2	If any such change causes an increase or decrease in the cost of, or the time required for, the Manufacturer's performance of any provisions under the Contract, an equitable adjustment shall be made in the Contract Price or delivery schedule, or both, and the Contract shall accordingly be amended.  Any claims by the Manufacturer for adjustment under this clause must be asserted within thirty (30) days from the date of the Manufacturer's receipt of the Purchaser's change order.

18.	Contract Amendments

18.1	Subject to GCC Clause 17, no variation in or modification of the terms of the Contract shall be made except by written amendment signed by the parties.

19.	Assignment

19.1	The Manufacturer shall not assign, in whole or in part, its obligations to perform under the Contract.

20.	Subcontracts

20.1	The Manufacturer shall not subcontract any of the operations.

21.	Delays in the Manufacturer's Performance

21.1	No delay in Supplier’s Performance

21.2  Delivery of the Goods and performance of the Services shall be made by the Manufacturer in accordance with the time schedule specified by the Purchaser in the Schedule of Requirements.

22.	Liquidated Damages

22.1	Subject to GCC Clause 24, if the Manufacturer fails to deliver any or all of the Goods or to perform the Services within the period(s) specified in the Contract, the Purchaser may consider termination of the Contract pursuant to GCC Clause 23.

23.	Termination for Default

23.1	The Purchaser may, without prejudice to any other remedy for breach of contract, by written notice of default sent to the Manufacturer, terminate the Contract in whole or part:

	(a)	Manufacturer fails to deliver any or all of the Goods within the period(s) specified in the Contract.

	(b)	if the Manufacturer fails to perform any other obligation(s) under the Contract.

	(c)	If the Manufacturer, in the judgement of the Purchaser has engaged in corrupt or fraudulent practices in competing for or in executing the Contract.

		For the purpose of this Clause :

		“Corrupt practice” means the offering, giving, receiving or soliciting of any thing of value to influence the action of a public official in the procurement process or in contract execution.

	“fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of the Borrower, and includes collusive practice among Bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive the Borrower of the benefits of free and open competition.

23.2	In the event the Purchaser terminates the Contract in whole or in part, pursuant to GCC Clause 23.1, the Purchaser may procure, upon such terms and in such manner as it deems appropriate, Goods or Services similar to those undelivered, and the Manufacturer shall be liable to the Purchaser for any excess costs for such similar Goods or Services.  However, the Manufacturer shall continue the performance of the Contract to the extent not terminated.
23.3 Non adherence of any of the contract conditions committing any kind of default of engaging in fraudulent practices may attract punishments like Blacklisting with or without Imposing penalties. 

24.	Force Majeure

24.1	Notwithstanding the provisions of GCC Clauses 21, 22, 23, the Manufacturer shall not be liable for forfeiture of its performance security, liquidated damages or termination for default, if and to the extent that, its delay in performance or other failure to perform its obligations under the Contract is the result of an event of Force Majeure. 

24.2	For purposes of this Clause, "Force Majeure" means an event beyond the control of the Manufacturer and not involving the Manufacturer's fault or negligence and not foreseeable.  Such events may include, but are not limited to, acts of the Purchaser either in its sovereign or contractual capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, Labour Strikes and freight embargoes.

24.3	If a Force Majeure situation arises, the Manufacturer shall promptly notify the Purchaser in writing of such conditions and the cause thereof. Unless otherwise directed by the Purchaser in writing, the Manufacturer shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force Majeure event.     

25.	Termination for Insolvency

25.1	The Purchaser may at any time terminate the Contract by giving written notice to the Manufacturer, if the Manufacturer becomes bankrupt or otherwise insolvent. In this event, termination will be without compensation to the Manufacturer, provided that such termination will not prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to the Purchaser.

26.	Termination for Convenience

26.1	The Purchaser, by written notice sent to the Manufacturer, may terminate the Contract, in whole or in part, at any time for its convenience.  The notice of termination shall specify that termination is for the Purchaser's convenience, the extent to which performance of the Manufacturer under the Contract is terminated, and the date upon which such termination becomes effective.

26.2	The Goods that are complete and ready for shipment within 30 days after the Manufacturer's receipt of notice of termination shall be accepted by the Purchaser at the Contract terms and prices.  For the remaining Goods, the Purchaser may elect:

	(a)	to have any portion completed and delivered at the Contract terms and prices; and/or
	(b)	to cancel the remainder and pay to the Manufacturer an agreed amount for partially completed Goods and for materials and parts previously procured by the Manufacturer.

27.	Settlement of Disputes

27.1	The Purchaser and the Manufacturer shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute arising between them under or in connection with the Contract.

27.2	If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the Purchaser or the Manufacturer may give notice to the other party of its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in respect of this matter may be commenced unless such notice is given.

27.2.1	Any dispute or difference in respect of which a notice of intention to commence arbitration has been given in accordance with this Clause shall be finally settled by arbitration. Arbitration may be 

	Commenced prior to or after delivery of the Goods under the Contract.

27.2.2	Arbitration proceedings shall be conducted in accordance with the rules of procedure specified in the SCC. 

27.3 	Notwithstanding any reference to arbitration herein, 

	(a)	the parties shall continue to perform their respective obligations under the Contract unless they otherwise agree; and

	 (b)	the Purchaser shall pay the Manufacturer any monies due the Manufacturer.

28.	Limitation of Liability

28.1	Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 5, 

(a)	the Manufacturer shall not be liable to the Purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the Manufacturer to pay liquidated damages to the Purchaser; and

(b)	the aggregate liability of the Manufacturer to the Purchaser, whether under the Contract, in tort or otherwise, shall not exceed the total Contract Price

29.	Governing Language

29.1	The contract shall be written in English language. Subject to GCC Clause 30, English language version of the Contract shall govern its interpretation. All correspondence and other documents pertaining to the Contract which are exchanged by the parties shall be written in the same language.

30.	Applicable Law

30.1	The Contract shall be interpreted in accordance with the laws of the Union of India and more specifically in accordance with KTTP Act 1999 and rules made there under.

31.	Notices

31.1	Any notice given by one party to the other pursuant to this Contract shall be sent to other party in writing or by e-mail and confirmed in writing to the other Party’s address specified in SCC.

31.2	A notice shall be effective when delivered or on the notice's effective date, whichever is later.

32.	Taxes and Duties

32.1	Manufacturers shall be entirely responsible for all taxes, duties, license fees, octroi, road permits, etc., incurred until delivery of the contracted Goods to the Purchaser.

33. LIABILITY OF THE MANUFACTURER

a). The Manufacturer shall be responsible for the correct printing, designing and numbering on the labels and security measures in the labels and no scope shall be left behind for pilferage, leakage, forgery, imitation, tampering and cheating etc.,  In case labels are found to be defective and not as per specification or is of inferior quality, the cost of such labels shall be deducted from the amount payable to them besides recovering loss to the exchequer.

b). If the Manufacturer  fails to deliver the Polyester based Holographic Excise Adhesive Labels within a period fixed for such delivery in the tender, the Excise Commissioner may, without prejudice to the right of the purchaser, recover damages for breach of the  contract.

i. Purchase or authorise the purchase from the Manufacturer, on the account and at the risk of the Manufacturer.
ii. Cancel the contract or a portion thereof and if so desired purchase or authorise the purchase of the Polyester based Holographic Excise Adhesive Labels not so delivered.
iii. Where action is taken under sub-clause (i) or sub-clause (ii) above, the Manufacturer shall be liable for any loss which the purchaser may sustain on that account.
[bookmark: page2]              c). In case the contractor fails to supply the required goods in the specified period, 
                    the Security Deposit will be forfeited.

d). If during the currency of the contract, the Contractor or/ and his representatives, workers and agents are found indulging in any activity which directly or indirectly is prejudicial to the interest of the State Excise Department or found guilty including in any mal practice such as forgery, falsification or fabrication of any documents , bills, vouchers, delivery challans or introduction of any liability in connection with the supply of Holographic Excise Adhesive labels which amounts to an offence punishable under Indian Penal Code or any other Enactment, the Excise Commissioner without prejudice to other legal rights shall have the right to terminate the Contract, Forfeit the Security Deposit and such other amounts that may be lying with Purchaser by way of bills on hand after giving a Notice. All losses that may be incurred by Purchaser shall be recoverable from the Manufacturer and the Manufacturer is also liable for Criminal Proceedings in the Court of Law.
e). Non performance of the Manufacturer as per conditions of the contract will disqualify a firm to participate in the tender for the next five years. 
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SPECIAL CONDITIONS OF CONTRACT

	The following Special Conditions of Contract shall supplement the General Conditions of Contract.  Whenever there is a conflict, the provisions herein shall prevail over those in the General Conditions of Contract.  The corresponding clause number of the General Conditions is indicated in parentheses.

1.	Definitions (GCC Clause 1)

	(a)The Purchaser is The Excise Commissioner , State Excise Department, Govt of Karnataka, Bengaluru.
	(b)	The Manufacturer is ................................................

2.	Inspection and Tests (GCC Clause 7)[footnoteRef:2] [2: ] 

	The following inspection procedures and tests are required by the Purchaser:
	Testing of the Materials at the Place of the Manufacturer with regard to the parameters that would be covered in the Contract by the Department Officials or the third party that would be identified the Purchaser
	
3.Delivery and Documents (GCC Clause 9)

	The Manufacturer will be required to produce and handover the goods to the purchaser along with three Copies of the Manufacturer invoice showing contract number, goods' description, quantity, unit price, total amount;

	
4.	Incidental Services (GCC Clause 12)
	The services covered under Clause 12 shall be furnished and the cost shall be included in the contract price;
5.	Payment (GCC Clause 15)

		The payment shall be made normally in about 60 days from the date of receipt of goods in good conditions and after fulfillment of all the terms and conditions stipulated in the Contract.

6.	Settlement of Disputes (Clause 27)

	The dispute settlement mechanism to be applied pursuant to GCC Clause 27.2.2 shall be as follows:
	
	(a)	In case of Dispute or difference arising between the Purchaser andManufacturer relating to any matter arising out of or connected with this agreement, such disputes or difference shall be settled in accordance with the Arbitration and Conciliation Act, 1996, by a Sole Arbitrator. The Sole Arbitrator shall be appointed by agreement between the parties; failing such agreement, by the appointing authority namelyThe International Centre for Alternative Dispute Resolution (India)/ or any Arbitrator Appointed by Government of Karnataka. A certified copy of the appointment Order shall be supplied to each of the Parties.

(b) Arbitration proceedings shall be held at Bengaluru Karnataka, and the language of the arbitration proceedings and that of all documents and communications between the parties shall be English.

	(c)	The decision of the of arbitrator shall be final and binding upon both parties.  The cost and expenses of Arbitration proceedings will be paid as determined by the Arbitrator.  However, the expenses incurred by the Purchaser in connection with the preparation, presentation etc. of its proceedings shall be borne by Manufacturer.

7.	Notices (Clause 31)

	For the purpose of all notices, the following shall be the address of the Purchaser and Manufacturer.

Purchaser :
Office of the Excise Commissioner,
II floor, T.T.M.C Building, ‘A’ Block, BMTC, Shanthinagar, Bengaluru- 560027
			080 22295978/ 080 22220302 

	Manufacturer:  (To be filled in at the time of Contract signature)
			.............................................
			.............................................
			.............................................
			.............................................

8.	Progress of Supply:
	
Manufactureris expected to regularly intimate progress of supply,  in writing, to the Purchaser as under

	-	Quantity ordered
	-	Quantity offered for inspection and date;
	-	Quantity accepted/rejected by inspecting agency and date;
	-	Quantity dispatched/delivered to consignees and date;
	-	Quantity where incidental services have been satisfactorily completed with date;
	-	Quantity where rectification/repair/replacement effected/completed on receipt of any communication from consignee/Purchaser with date;
	-	Date of completion of entire Contract including incidental services, if any; and
	-	Date of receipt of entire payments under the Contract

9.	Manufacturer Integrity
	
The Manufacturer is responsible for and obliged to conduct all contracted activities in accordance with the Contract using state-of-the-art methods and economic principles and exercising all means available to achieve the performance specified in the Contract.

11.	Manufacturer’s Obligations:

	The Manufacturer is obliged to work closely with the Purchaser’s staff, act within its own authority and abide by directives issued by the Purchaser and implementation activities.
The Manufacturer will abide by the job safety measures prevalent in India and will free the Purchaser from all demands or responsibilities arising from accidents or loss of life the cause of which is the Manufacturer’s negligence. The Manufacturer will pay all indemnities arising from such incidents and will not hold the Purchaser responsible or obligated.
The Manufacturer is responsible for managing the activities of its personnel and will hold itself responsible for any misdemeanors.
The Manufacturer will treat as confidential all data and information about the Purchaser, obtained in the execution of his responsibilities, in strict confidence and will not reveal such information to any other party without the prior written approval of the Purchaser.

12.	Patent Rights:

	In the event of any claim asserted by a third party of infringement of copyright, patent, trademark or industrial design rights arising from the use of the Goods or any part thereof in the Purchaser’s country, the Manufacturer shall act expeditiously to extinguish such claim.  If the Manufacturer fails to comply and the Purchaser is required to pay compensation to a third party resulting from such infringement, the Manufacturer shall be responsible for the compensation including all expenses, court costs and lawyer fees.  The Purchaser will give notice to the Manufacturer of such claim, if it is made, without delay.



SECTION V
[bookmark: srq][bookmark: f]SCHEDULE OF REQUIREMENTS
The Tender value is approximately Rs. 300.00 Crores per year and the EMD prescribed is Rs. 3.00 Cr. The Contract period is for three years.

· The Excise Department, intends to engage reputed/experienced manufacturers of Polyester based holographic excise adhesive labels [HEAL]facilities with computer variable data printer who are empanelledby RBI /IBA.
· The successful Tenderer shall manufacture and supply Polyester based holographic excise adhesive labels by installing themachinery in the premises designated by the purchaser as mentioned in Section XIII.
· [HEAL] within 30 days from the date of receipt of acceptance under the specified terms and conditions which shall be executed in the form of an agreement as per the format to be provided. 
· Under the contract the Manufacturer is required to install all the facilities/machinery in the premises designated by the purchaser to manufacture the required Polyester based Holographic Excise Adhesive Labels (HEAL) as per the specifications described under Section-VI. 
The HEAL’s shall be compatible for Mechanical , manual and also to Track &Trace Application.  
· Production Process:Creation of design, generating of Master, Embossing production of all technical security features, numbering, bar-coding, inspection, packing etc have to be carried out in the premises designated by the Department Of Excise Government Of Karnataka as mentioned in the Technical Specification printing of numbering, barcoding and coding, have to be carried out on the base material. The details of activities to be carried out under the supervision of the Excise Department are as given in technical specifications.
· Machineries should be capable of manufacturing the labels in roll form with matter in single colour or multi colours.
· 14 digits serial number, 3 digits check numbers, 2D-Barcode and any other codes shall be printed with computerized variable data printing machine under the supervision of Excise officials in the premises designated by the purchaser.
· The size/location of the security features shall be as per the directions of the purchaser.
· The security features should be manufactured in such a manner that duplication of labels should not be easily done and should be economically not feasible.
· Die punching shall be done to enable the Distilleries to peal out the HEALs manually or through auto applicator from the release paper without any difficulty.
· 2D-Bar Code shall contain the variable data of the same14 digits serial numbers of the label and/or any other data and it shall be machine readable from the distillery level to the end user level.
· The Manufacturer shall ensure highest security during the execution of the contract.
· The Manufacturershall be responsible for any acts of commissions and omissions done by the staff or the employees and such other persons engaged by the Manufacturer.
· To ensure continuous and uninterrupted supply of Security HEALs, the capacity of the various machines should be sufficient to produce and supply at least 32 Crores or more HEALs per month and the Manufacturer should have enough standby machines/ equipment to ensure that the supply of HEAL is not affected by breakdown of any machine/ equipment’s.
· The Tenderer must submit recent photographs of all the machineries showing their functioning along with the required proof to show that the photographs are taken around the date of applying for the tender which may be verifiable at the time of inspection undertaken by the Excise Department.
· The Tenderer will be required to submit a list of machineries with its quantity and capacity and same should be certified by the Tenderer to enable the evaluation of tenderer.
· Further  the  proof  of  availability/installation  of  all machines  as  mentioned  in  the  tender  form  may  be verified  by  physical  visit  of  the  excise  department officials.
· The Tenderer shall indemnify and hold harmless the Excise department and its employees and officers from any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs, and expenses of any nature which the purchaser may suffer as a  result of any alleged infringement of any patent, utility model, registered design,  trademark, copyright, or other intellectual property right registered or otherwise, existing at the date of the contract involved in supply of  tendered security HEALs. Affidavit in this regard should be submitted. 
· The  Manufacturer  shall  make  necessary  arrangement  to  ensure  continued  supply  of HEALs in future as and when required by the Excise Department at the same rate as quoted in the tender until and unless rate is revised.
· It shall be obligatory on the part of the successful tenderer to maintain adequate inventory of all raw materials to cater the needs for atleast 60 days.
· The Manufacturershall not supply the Excise Adhesive Labels approved by the purchaser to anybody else except to the purchaser. The Tenderer shall not have any link with the Distributor or the retail liquor trader in the State of Karnataka. In case of any breach of this condition, the contract shall be liable to be cancelled and further penalty shall be imposed. The Excise Commissioner, Karnataka shall decide the amount of penalty depending on the gravity of breach of terms and conditions of the contract depending on their revenue implications and also liable for prosecution as per Law.
· In case, any direct or indirect loss is caused to the Excise Department on account of Manufacturer's intentional or unintentional commission or omission, of an act, which directly or indirectly affects supply of quality of HEALs to Excise Department, the same shall be recovered as per the provision of Terms and Condition here- in-under.
· The Successful Tenderer shall not be allowed to sub-contract or sub-let to any outside agency the production process of the tendered product either fully or partially including Master Origination. If the Manufacturer does so or makes an attempt to do so, his contract will be summarily cancelled with forfeiture of his Security Deposit and/ or Earnest Money Deposit, as the case may be. 
· The successful tenderer should provide testing gadgets/ accessories at free of cost to the Excise department to verify the HEAL authenticity, in Quantity & Quality as required by the department from time to time.
· The Tenderer is obliged to work closely with the Purchaser’s staff, act within its own authority and abide by directives issued by the Purchaser and implementation activities. 
· The Tenderer will abide by the job safety measures prevalent in India and will free the Purchaser from all demands or responsibilities arising from accidents or loss of life.
· The Tenderer will pay all indemnities arising from such incidents and will not hold the Purchaser responsible or obligated. 
· The Tenderer is responsible for managing the activities of its personnel and will hold itself responsible for any misdemeanors.
· The Tenderer will treat as confidential all data and information about the Purchaser, obtained in the execution of his responsibilities, in strict confidence and will not reveal such information to any other party.
· The place for the installation of the machinery, storage of raw materials and finished goods at the place designated by the purchaser in Bengaluru& Manufacturer is liable to pay the rent of the designated premises.
· All the required Civil & Electrical works for the installation of the Machinery shall be executed by the Manufacturer.
· The cost of Electrical Power & Water shall be borne by the Manufacturer.
· The required security for the building, Machinery and the Materials shall be the responsibility of the Manufacturer and all costs involved for this shall be borne by the Manufacturer.
· Inspection of the Production premises of the tenderer may be carried out by the purchaser or the Third Party Agency-appointed by the purchaser. The team shall verify and satisfy themselves regarding the availability of required machineries space etc. at their premises to produce the Excise labels and security as per the terms and conditions stated in   document. Furnishing of false information would disqualify the Tenderer.
· The Tenderer shall create a high security environment in the premises of production 
· No conditional tender will be accepted.
· The Excise Department shall disqualify the Tenderer who fails to meet one or more of the qualification conditions mentioned above. The Financial Bid of the Tenderer who has been disqualified in the technical bid will not be opened. The decision of the purchaser in this regard is final.

SECTION VI

I. TECHNICAL SPECIFICATIONS FOR POLYESTER BASED HOLOGRAPHIC EXCISE LABELS FOR ALL VARIETIES OF LIQUOR.

	HEAL SPECIFICATION

	No.
	Feature
Origination
	Features


	01
	MASTER ORIGINATION FEATURES

	High Security Master made on a secure system whether single or multiple systems capable of generating high security master with at least resolution of 12,000 DPI or more, which shall provide:-
1. Animated features,
2. Concealed animated image/text,
3. 2D/3D depth effect (in text or image)
4. 3D Mirror (Simultaneous creation of real and virtual light source image in 3D with opposite direction animation, projection and depth),
5. CLR animated multiple image/Texts,
6. Four channel effect at a single point,
7. Pearl effect with concealed channel effect
8. Embossed text effect,
9. Engraved Silver 3D effect,
10. Micro/Nano-texts all over background.

	02
	NON-MASTER ORIGINATION FEATURES

	1. Hidden text/images on colour change background.

2. Mirror effect,
3. Security Taggant,
4. 2D barcode of size 8mm X 8mm on white colour background on top side of HEAL,
5. 14 digit Ink jet numbering and 3 digit check code,
6. Serrated edges,
7. Chemical etching.



SPECIAL FEATURE SPECIFICATION:
	No
	Feature
	Description

	01
	ENGRAVED SILVER 3D EFFECT
	The Engraved Silver 3D effect is a high precision digital laser image which visualizes as super overt image in silver colour with a wide range of refractive 3D effects and deeper depth effects but on finger touch one can feel smooth surface on HEAL despite the appearance of deeply engraved in Silver image.

	02
	HIDDEN TEXT ON COLOUR CHANGE BACK- GROUND
	Visual holographic designs transferred but not laminated on top layer of the HEAL and hidden texts as "Karnataka Excise" on hidden different colour background on second layer at a given place. The hidden text/colour should change at every 45° angle. This hidden feature shall be visible only through a special Polaroid authenticity reader. This feature should be on top layer of the HEAL in such a way that as & when the top layer is removed this feature also comes off from HEAL along with the top layer.

	03
	MIRROR EFFECT
	Pure Mirror effect (without any colour) in which the viewer can see his/her full face clearly. There should be circular and triangular mirrors. The size of the circular mirror should be 4 mm to 5 mm (diameter) and each side of the triangular mirror should be 6 mm to 7 mm. There should be minimum 3 (three) alphabetical texts of minimum 1 (one) mm height inside each mirror as "KED". There should also be micro texts between the mirrors. There should be space of 3 mm between the edge of circular mirror and centre edge of the base triangular mirror. This feature should be incorporated on top of the HEAL through the transfer process and not laminated. The Mirrors should also have above hidden text as “KE” on colour change background, to be seen through polarizer film. This feature should be on top layer of the HEAL in such a way that as & when the top layer is removed this feature also comes off from HEAL along with the top layer.

	04
	SECURITY TAGGANT
	It should have a security taggant, which when read through an electronic reader will confirm the authenticity of the EAL. When the detector is held against the printed area, a light must be activated on the detector and high pitched beep/sound must be produced. Taggant print shall be in a specific place of 3-6 mm size.

	05
	CHEMICAL ETCHED CODING
	Signature of Commissioner of Excise should be incorporated by white etched marking.

	06
	SUGGESTED ARTWORK
	The suggested artwork (minimum 3 options) to be submitted by the tenderer containing all the above mentioned security features. The actual design would, however be approved by the department only at the time of placement of the order. The master may be changed at the discretion of the tendering authority at any time during the currency of the tender and the tenderer should have in house facilities to produce / originate the master within time frame specified by the tendering authority.

	07
	2D BARCODE
	The 2D Bar code shall contain resolution of 300-600 DPI for machine reading. It shall contain variable data details of 10 or more digits unique sequential serial numbers. 2D barcode shall be printed using Ink Jet Printing process during numbering. Size of 2D bar code shall be 8 mm X 8 mm and it shall be capable of storing minimum of 42 numeric digits and shall appear on white background on top of the HEAL.



OTHER SPECIFICATION
	No
	Particulars 
	Requirement

	01
	SIZE /SHAPE OF THE HEAL
	15 mm (width) x 70 mm (length) [Rectangular with serrated edges and round corners]

	02
	TYPE
	HEAL should have temper evident with the holographic features, suitable for automatic/ manual application over the cap and neck of the liquor bottles. The HEAL should be as per the design approved by the department

	03
	CLOUR OF THE HEAL
	HEALs are to be printed in 3 different colours i.e. green, red and blue or in such colour as prescribed by the Excise Department, Colour specific and variety (60 ml, 90 ml, 180 ml, 375 ml, 750 ml,     1000 ml, 2000 ml) specific quantity will be indicated by the Excise Department to the successful bidder. Separate colours in HEAL and labels are to be adopted for various varieties as deemed necessary by Excise Department. Exact details will be disclosed to the successful bidder.



SPECIFICATION OF MAJOR RAW MATERIALS
	1-STAMPING FOIL

	No.
	Particulars
	Requirement

	01
	TYPE
	Made out of ultra-clear EMCL  grade Tamper Evident Polyester foil

	02
	THICKNESS
	36-38 Microns.±.5%

	03
	METALISING
	Minimum 2.00 .±.5% Optical Density

	04
	GRADE
	Food grade



2- SPECIFICATION OF THE ADHESIVE
	01
	TYPE
	Hot  melt  adhesive  which  can  with  stand  the temperature  of  70°c  ±  10%  suitable  for affixation partly on bottle cap and partly on the neck of the bottle.

	02
	THICKNESS
	22 GSM .±.10%

	03
	GRADE
	Food Grade


	
3-SPECIFICATION OF THE RELEASE PAPER
	No.
	Particulars
	Requirement

	01
	THICKNESS
	62 .±.10% GSM AND ABOVE GSM

	02
	COATING
	Silicon based Solvent less coating



4-SPECIFICATION OF THE DIE CUTTING
	No.
	Particulars
	Requirement

	01
	SECURITY CUT
	Security cuts in form of 'T' should be provided at both the ends of the HEAL for better affixation on the substrate and to ensure the HEAL is completely damaged in the event of trying to remove it from its original position.



OTHER SPECIFICATIONS
	No
	Particulars
	Requirement

	01
	FORM OF SUPPLY
	Spool form with 3.0 mm ± 0.50 mm gap between two HEALs horizontally and 1.5 mm ± 0.50 mm gap vertically suitable for automatic and manual application.

	02
	2D BARCODE AND INKJET NUMBERING
	Each HEAL has to be serially numbered by using inkjet and 2D Barcode by encrypting the serial number.

	03
	PACKING AND FORWARDING
	The HEAL should be supplied in continuous spool form having 20,000 (twenty thousand) HEALs on each spool of 3" core I.D. suitable for both manual and automatic applications. One or more spools as specified by the Excise Commissioner shall be packed in one carton for proper transit of the HEAL. Each spool should have spool barcode and 5 spools packed in a carton shall contain complete details of HEALs packed through carton barcode.

	04
	DELIVERY OF THE HOLOGRAM
	Delivery of HEALs shall be made from the Headquarter of the Excise Commissioner, Karnataka, Bengaluru.



OTHER  FEATURES:
a) The layers in the HEAL except micro text, micro images, laser readable covert multiple animated images/texts, hidden text/images on colour changing background, etc. shall be visible from naked eyes.
b) The HEAL shall not be affected by normal variation in atmospheric conditions.
The shelf life of the HEAL shall be minimum two years without any deformation or deterioration under normal atmospheric condition.



SECTION VII
[bookmark: qc][bookmark: h]QUALIFICATION CRITERIA
(Referred to in Clause 11.2 of ITT)
Taking into consideration, the size and importance of the Contract, the following Pre-qualification criteria shall be met by the Manufacturer of Polyester based holographic excise adhesive labels [HEAL]who intends to participate in the TENDER.

1. The tenderer shall be a Manufacturer of good reputation and shall be in the manufacturing of the said HEALs. The Tenderer should be having in house facilities of designing, machineries for hologram master making, shim making, electroforming , embossing, coating, slitting, hot foil stamping, Ink-jet printing for check digit, serial numbering and bar-coding machines, machinery for rollmaking and inspection & any other machinery to fulfill the tender requirements.
2. The Tenderer shall submit all the documents mentioned in Clause 7.1, section II off ITT
3. The tenderer shall have an experience of atleast three years in executing such contracts.
4. The tenderer shall have an average turnover of atleast Rs. 78.00 Crores in the previous three years. This will be ascertained based on the VAT returns.
5. The Tenderer should be empanelled by Indian Banks Association (IBA) (copy of the letter issued by IBA to be enclosed) or declaration that IBA certification is not applicable with justification.
6. The Tenderer should produce a good performance certificate from their clients for whom they have executed similar contracts.
7. The Tenderer should be an ISO certified Company/Unit.
8. The Tenderer should have infrastructure to produce at least 32 crore Polyester based holographic excise adhesive labels [HEAL]per month with similar features. The decision of the purchaser with regard to the capacity assessment shall be final.
9. Tenderer should not have suffered any financial loss for more than one year during the last 3 year.(Certificate from Company Chartered Accountants)
10. Net worth of the tenderer should not have eroded more than 30% during the last 3 year.
11. The Tenderer should furnish the information on all post supplies and satisfactory 
Performance.
12. The Tenderer firm should not be black listed from any State/Central Government departments/PSUs/Banks during the last 5 years.
13. The tenderer shall install the machinery as per Section XIII
14. The Excise Department shall disqualify the Tenderer who fails to meet one or more of the pre-qualification conditions mentioned above. The Financial Bid of the Tenderer who has been disqualified in the technical bid will not be opened. The decision of the purchaser in this regard is final.
15. No Conditional Tender shall be accepted.

SECTION VIII
[bookmark: tenderform][bookmark: i]TENDER FORM AND PRICE SCHEDULE
(As per the e-procurement format available in the portal)

	Sl. No.
	Description
	Unit
	Monthly Indicative Quantity 
	Unit Price (All Inclusive)

	1
	Cost per label for the production and delivery of Polyester based Holographic Excise Adhesive Labels by installing all the required facilities in the premises designated by the Purchaser in Bengaluru, Karnataka, as per the specifications, requirements etc. described in the tender document.
	Per Label
	32 Crore Labels
	



Note: The rate includes cost of raw materials, consumables,production, packing, administrative cost, operational cost, all taxes and duties, electrical power water facilities, waste disposal, security, housekeeping, Rent and all other costs incidental to the execution of the contract.











SECTION IX
[bookmark: contractform][bookmark: j]CONTRACT FORM
Format Only

THIS AGREEMENT made the .......day of.................................., 20... Between .......................... (Name of purchaser) of .............. (Country of Purchaser)  (hereinafter called "the Purchaser") of the one part and ..................... (Name of Manufacturer)  of ......................... (City and Country of Manufacturer)  (hereinafter called "the Manufacturer") of the other part :

WHEREAS the Purchaser is desirous that certain Goods and ancillary services viz., ..................................... (Brief Description of Goods and Services)  and has accepted a tender by the Manufacturer for the supply of those goods and services in the sum of .............................. (Contract Price in Words and Figures)  (hereinafter called  "the Contract Price").

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:
1.	In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract referred to.

2.	The following documents shall be deemed to form and be read and construed as part of this Agreement, viz.:
	(a)	the Tender Form and the Price Schedule submitted by the Tenderer;
	(b)	the Schedule of Requirements;
	(c)	the Technical Specifications;
	(d)	the General Conditions of Contract;
	(e)	the Special Conditions of Contract; and 
	(f)	the Purchaser's Notification of Award. 

3.	In consideration of the payments to be made by the Purchaser to the Manufacturer as hereinafter mentioned, the Manufacturer hereby covenants with the Purchaser to provide the goods and services and to remedy defects therein in conformity in all respects with the provisions of the Contract.

4.	The Purchaser hereby covenants to pay the Manufacturer in consideration of the provision of the goods and services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.
	Brief particulars of the goods and services which shall be supplied/provided by the Manufacturer are as under:
	SL NO
	BRIEF DESCRIPTION OF THE GOODS
	PERIOD OF RC
	UNIT
	BASIC PRICE
	TAXES
	Total

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	




DELIVERY SCHEDULE:
IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with their respective laws the day and year first above written.

Signed, Sealed and Delivered by the 

said ..................................................... (For the Purchaser)

in the presence of:.......................................

Signed, Sealed and Delivered by the 

said ..................................................... (For the Manufacturer)

in the presence of:.......................................

SECTION X
[bookmark: bankgaurantee][bookmark: k]PERFORMANCE SECURITY BANK GUARANTEE FORM
Format Only

To:  (Name of Purchaser)                                                                      
WHEREAS ................................................................... (Name of Manufacturer)                         
hereinafter called "the Manufacturer" has undertaken , in pursuance of Contract No................. dated,........... 20... to supply...................... .................................................(Description of Goods and Services) hereinafter called "the Contract".

AND WHEREAS it has been stipulated by you in the said Contract that the Manufacturer shall furnish you with a Bank Guarantee by a recognized bank for the sum specified therein as security for compliance with the Manufacturer's performance obligations in accordance with the Contract. 

AND WHEREAS we have agreed to give the Manufacturer a Guarantee:
THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Manufacturer, up to a total of ...................................   ........................................ (Amount of the Guarantee in Words and Figures) and we undertake to pay you, upon your first written demand declaring the Manufacturer to be in default under the Contract and without cavil or argument, any sum or sums within the limit of ................................ (Amount of Guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified therein.

This guarantee is valid until the ........day of...................20......

					Signature and Seal of Guarantors
					................................
					................................
					................................
					Date......................20.... 
					Address:........................
					...............................



SECTION XI
[bookmark: performance][bookmark: l]PROFORMA FOR PERFORMANCE STATEMENT
(Please see Clause 11.2  of the Instructions to Tenders)
(The attached while submitting the tender online signature is not required)


IFT No……………….	Date of Opening………………….	Time ………  Hours

Name of the Firm: ……………………………………………………………………………………………..

	Orders placed by
	Order No and Date
	Description and Quantity of Goods ordered
	Value of Order
	Date of Completion of Delivery
As per contract/Actual
	Remarks indicating reasons for late  delivery, if any
	Has the goods/ equipment been  satisfactorily functioning.

	1
	2
	3
	4
	5
	6
	7

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	





SECTION XII
COMPLIANCE STATEMENT
(Please see Clause 7.1 of the Instructions to Tenders)

a) Documents

	Sl. No.
	Specified
	Remarks/offered

	1
	Authorization letter from a Manufacturer to participate in this tender or a dealership letter (or equivalent) from the Manufacturer. (Exempted for the imported Art Boards)
	

	2
	Copies of the Registration Certificate of  GST
	

	3
	Copies of the Latest GST returns filed.
	

	4
	Declaration that the turn over clause as specified in the qualification criteria is  fulfilled.
	

	5
	PAN copy of the tenderer and the acknowledgement of IT returns filed for the previous three financial years (2014-15 , 2015-16& 2016-17)
	

	6
	Information in the form given in Section XI. (Performance Statement)
	

	7
	 Compliance Statement as per Section XII. Any deviations shall be clearly indicated.
	

	8
	A detailed description of the essential technical and performance characteristics of the goods or company test reports ;If there is any printed literature or soft copy of the literature may also be submitted. The web site address (URL) if any may please be indicated.
	

	9
	Declaration about the Minimum order quantity.
	

	10
	Declaration about the Minimum time period required to supply the minimum order quantity
	

	11
	Letter of acceptance to hold the rates for the contract period
	

	12
	Production Capacity of the Manufacturerper Day
	

	13
	The Manufacturers located within the State of Karnataka shall submit the latest Micro or Small scale Industries certificate to avail the price advantage as provided in the Govt. Notification No FD 850 Expenditure -12/14, dated 29-12-2015.
	

	14
	Rate of GST applicable for the participating Items.
	


.



b) Technical Specifications - As in Section VI



c) Qualification criteria As in Section VII



										

									Signature of the Tenderer


SECTION XIII
LIST OF MACHINERIES TO BE INSTALLED IN THE DESIGNATED PREMISES DESIGNATED BY  THE PURCHASER FOR THE EXECUTION OF CONTRACT

	Sl.
No.
	Machine Name
	Approximate No. of machines

	1.
	Computers
	4

	2.
	Colour Digital Printer
	1

	3.
	Master making machine
	1

	4.
	Shim making system
	2

	5.
	Electro forming
	4

	6.
	Adhesive coating machine
	2

	7.
	Slitting machine
	4

	8.
	Variable data printing machine
	4

	9.
	Inspecting machine
	4

	10.
	Unwinding and re-winding
	8

	11.
	Scanner
	2

	12.
	Bar coding printer
	2

	13.
	Strapping
	4
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